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Join the AMOSSHE community
To reflect changes in the evolving UK higher education sector, AMOSSHE has 

developed new ways to enable professionals who are dedicated to student success, to 
benefit from our community. We inform and support our members through networking, 

sector updates, professional development events, project funding, international 
exchanges, and more.

Find out more on page two...

      /  researchers



  Want to join AMOSSHE? 

New ways to become a member

AMOSSHE, The Student Services Organisation is the UK’s professional 
association for Student Services leaders in higher education (HE). 
In 2017/18 we’ve broadened the opportunities for people to join our 
network and contribute to good practice in this rapidly evolving sector. 
Find out more details and terms at www.amosshe.org.uk/membership

Students studying in the Student 
Services sector

Join us as a student member if you’re taking a course 
related to professional development in Student Services 
(for example, a postgraduate degree in Student Affairs or 
HE management) at an AMOSSHE member institution.

£50 for each student member

International HE providers
Join us if you work for a HE provider outside the UK.

£459 for one lead member for the organisation

Additional members
Once an organisation is a member of AMOSSHE (whether an education provider, corporate or non-profit), more people can join 

as additional members for the organisation. There’s a discount for four or more additional members.
£90 each for the first three additional members — £50 each for subsequent additional members

HE consultants / researchers
Join us as an individual member if you’re a freelance 
consultant working in the HE sector, or you’re a professional 
undertaking research into Student Services.
£300 for each individual member

Providers with <50% HE provision
Join us if your organisation is a UK education provider 
offering some HE courses, but these account for less than 
50% of the courses on offer.
£550 for one lead member for the organisation

Non-profit organisations
Join us if you work for a non-profit or charitable status 

organisation in the HE student support sector.
£700 for one lead member for the organisation

Student Services staff at corporate 
organisations

Join us if you work for a corporate organisation from the 
HE sector and you’re responsible for the direct delivery of 
services to students (for example student accommodation, 

non-medical helper management).
£1,200 for one lead member for the organisation

Providers with >50% HE provision
The membership categories for UK providers with at least 
50% HE provision haven’t changed. Membership is tiered 
depending on how many full-time equivalent (FTE) HE 
students your organisation has.
• £610 (up to 10,000 FTE HE students) for one lead  

and one core member
• £761 (10,000 to 20,000 FTE HE students) for one lead 

and two core members 
• £913 (over 20,000 FTE HE students) for one lead 

 and three core members

https://www.amosshe.org.uk/membership


International exchange
Student Services and Affairs around the world have so much to teach the UK sector, and AMOSSHE 
encourages members to take advantage of international fresh perspectives and good practice. In 
2017 AMOSSHE is participating in a reciprocal delegate exchange with our colleagues in Australia 
and New Zealand through ANZSSA (Australia and New Zealand Student Services Association). We 
were delighted to welcome an ANZSSA colleague to our summer conference in July, and in return 
an AMOSSHE member is travelling to Australia’s Gold Coast to take part in ANZSSA’s summer 
conference in December.

AMOSSHE's plans for the 

             2017/18 academic year

Developing student resilience
Higher education can be very challenging for some students, so Student Services at institutions 
across the UK are committed to helping all students develop a sense of belonging and well-
being while they study. To enhance this aspect of our members’ work, AMOSSHE, supported 
by Unite Students, is building a toolkit of resources to help Student Services develop learner 
resilience to stress and anxiety. The resources will include research, practical tools, and 
case studies. We’re also funding four member-led projects looking at developing student 
resilience in accommodation contexts. These will contribute to the toolkit resources too.

Student Services project funding
AMOSSHE is committed to promoting research 
led by our members’ priorities, to support 
professional development and broaden the 
evidence base for Student Services in the UK. 
Each year we offer funding to develop insights 
and tools to enable student success. Find out 
more about this year’s AMOSSHE Insight call 
for proposals, and the projects we’re currently 
funding: www.amosshe.org.uk/projects

Professional development events
Continuing professional development is the 
cornerstone of AMOSSHE’s work, and this 
academic year we’re planning a busy schedule of 
training events, conferences and webinars covering 
topics suggested by member feedback and sector 
challenges. Planned event topics include mental 
health crisis situations, universal design for learning, 
residence life, equality in service design, student 
resilience, and leadership and management skills. 
Find out more about our forthcoming events: 
www.amosshe.org.uk/events

2017/18 is already set to be another busy and exciting year for higher 
education Student Services, and for AMOSSHE. We’re planning lots of 
projects, funding initiatives and professional development opportunities 
to help our members strengthen their expertise and tackle the challenges 
of our dynamic sector. Here are just a few of our plans for the year. 

https://www.amosshe.org.uk/events
https://www.amosshe.org.uk/projects


  Our newly elected Executive 

team members

AMOSSHE is led by twelve volunteer Student Services leaders, who take 
roles on the Executive Committee. Each year six roles become vacant, 
and members nominate themselves for a place on the committee. Here 
are the members who were elected to roles for the 2017 to 2019 term of 
office. Find out more about the team at www.amosshe.org.uk/who-are-we

Jayne Aldridge (Director - Services for Students, Kingston University) 
takes the role of Vice Chair (Operations). In this role Jayne oversees 
the smooth running of AMOSSHE’s National Office, budgets and 
administration, and the development of policies and procedures. Jayne 
has served as an Executive member for several terms, and has previously 
chaired NASMA (National Association of Student Money Advisers), 
worked for the Department of Education on student support policy, and 
led Student Services in three universities from different mission groups.

Nic Streatfield (Head of Student Services, York St John University) 
takes the role of Vice Chair (Professional Development). In this role 
Nic develops and oversees AMOSSHE’s programme of activities that 
enhance the learning and development of AMOSSHE members. Nic 
has been part of the AMOSSHE Executive since 2015, and training and 
developing people is a theme that has run through his work at six UK 
higher education providers and in the private sector.

Many thanks to Sam Dale (Deputy Academic Registrar, Durham University) and Christine Lowther 
(Director of Student Services, University of Glasgow), who left the Executive Committee at the end of 

August, for all their hard work and contributions to the development of AMOSSHE.

“I am committed to consulting with and listening to 
the views of members, to represent and help shape 

AMOSSHE’s priorities to ensure our organisation remains 
relevant to everyone who is part of this vital organisation.”

“I want to provide a broad range of high quality, 
accessible professional development opportunities that 
focus on issues currently challenging members, as well as 
forward-thinking to issues that may emerge as the higher 
education landscape shifts.”

https://www.amosshe.org.uk/who-are-we


Richard Irons (Academic Registrar, University of Derby) takes the role of Executive 
Member. Richard has 15 years’ experience as a Student Services professional 
(within schools, Connexions Service, further and higher education), and is also a 
College Governor and Trustee of a charity. 

Nicole Redman (Director of Student Services, University of East London) takes 
the role of Executive Member, having previously served several terms as Vice 
Chair (Operations). Nicole has been instrumental in co-leading several extremely 
successful AMOSSHE national and winter conferences, as well as managing the 
National Office team through two relocations, a restructure and the increase of the 
staff base. Nicole has ensured that members’ needs are understood and met to 
the highest levels.

“I believe that AMOSSHE can be part of the evolution 
of Student Services in the UK, and play a key role in 
challenging the higher education sector’s traditional 
understanding of what Student Services is, and should be.”

“I will continue to commit professional enthusiasm and 
expertise to engage and further the aims and objectives of 

all members and supporting student success.”

Jill Stevenson (Head of Student Support Services, University of Stirling) takes the 
role of Executive Member. Jill has recently directed transformational changes in 
relation to the enhancement of the student experience, the establishment of an 
integrated Student Services Hub model, and the development of an institutional 
strategy and campaign for tackling sexual violence.

“I will be a proactive, enthusiastic and dedicated 
colleague, committed not just to providing the voice of 
Scottish institutions but to representing the whole sector 
actively and professionally.”

Chris Warrington (Head of Student Support, University of Leeds) takes the role of 
Executive Member. Chris’s work at Leeds involves connecting and coordinating 
the many elements of the university through partnerships, which are the key to the 

successful delivery of services and student success.

“I will seek to enable members of AMOSSHE to explore 
and engage with partnership working, increase the diversity 

of stakeholders who contribute, and contribute to the 
development of a more holistic approach to the delivery of 

Student Services.”



Explore Student Services approaches for dealing with 
student mental health crises, through case studies, 

shared experience and exemplary practice.
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Keep up to date with AMOSSHE events at 
www.amosshe.org.uk/events

Dealing with student mental health 
crises

17 November 2017, London

Universal design for learning
8 December 2017, Sheffield

AMOSSHE national conference 2018
4 to 6 July 2018, Liverpool

Work collaboratively to develop specific models of 
what constitutes an inclusive institution for today and 

the future, with a specific focus on the experience 
of disabled students, using De Montfort University’s 
Disability Enhancement Programme as a case study.

The AMOSSHE national conference is the largest 
annual gathering of Student Services leaders in the 

UK higher education sector, and the keystone of 
AMOSSHE’s continuing professional development 

programme. 

AMOSSHE annual supporters
In 2017 AMOSSHE is kindly supported by:

https://www.amosshe.org.uk/hobsons
https://www.amosshe.org.uk/randstad
https://www.amosshe.org.uk/blackbullion
https://www.amosshe.org.uk/unite-students
https://www.amosshe.org.uk/EvaSys
http://www.bigwhitewall.com/
https://www.amosshe.org.uk/events

